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A Software product of the Transtrack International Company.

Fundamentally improve
how businesses operate

The CashWebCommunity software modules enable Commercial
Banks, Central Banks, Cash-In-Transit businesses and Retailers to
operate an efficient and secure cash process. The community is
enabled to implement collaborative working principles and funda-

The requirements of allinvolved in the cash
supply chain are rapidly changing; a far
more dynamic supply, a far more secure &
risk aversive process and a substantial de-
crease of the cost of cash are key points of
management attention.

The proper use of ICT within the supply
chain has been focussed around single
businesses by implementing track & trace,
cash centre and cash management soft-
ware. Transtrack is successful in all of these
areas, it is clear that the supply chain is in
need of afresh approach.

The frontend of the supply chain is where
consumers and retailers deposit and with-
draw cash. Allfrontend locations like shops,
ATM’s, cash deposit terminals and bank
branches need a dynamic service, based
upon the outflow or inflow of cash at the

The Cash
Community
blueprint

The bankingand retail
frontend determines
the requirement for cash
and services just-in-time,
more often using
self-service terminals
and deposit safes etc.
The backend process ad-
dresses the dynamic
service requirement

and delivers withinthe

expected service level.

mentally improve the way the supply chain interacts.

respective site. From a security, cost and
visibility perspective ICT is required in or-
der to proactively manage the frontend lo-
cations and issue proper orders for cash
services to the service providers like cash
centresand CIT’s.

With an order for cash replenishment the
backend process consisting of cash centres
and CIT’s is challenged to perform an effi-
cient service within time constraints and
against acceptable lean cost. One driver is
that cash levels need to be managed just-in-
time. Automation of the backend process
consists of tracking & tracing for CIT’s, dy-
namic planning of resources, stock man-
agementand counting & order picking pro-
cesses. The automation at this level is the
basis for runningan efficient supply chain.
Communication and data sharing between

ASH CENTERS
(Banks/CIT’s)

CASH CENTERS

Su”)

actors in the supply chain is key to the next
level of cost savingsand proper response to
the frontend cash requirement. Connectiv-
ity between businesses, uniformity of data
and data exchange formats & methods and
the use of Internet to easily access informa-
tionwill change theindustry.

Transtrack’s CashWebCommunity offers
software modules for the automation of
the backend processes within a cash centre
and a CIT business, as well as for the com-
munication between Retail, Commercial
Banks and CIT’s and the management of
cashacross the supply chain.

The CashWebCommunity is an open plat-
form and is able to connect to 3rd party
systems, enabling a customer of Transtrack
to select the best software and retain
investments madeintheirlegacy platforms.
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BANKING

* cashier

* ATM

* other machines

RETAIL

* Shops

* Night deposit

* Vending machines

Backend engagement process

Backend logistical process

ash management process




FRONTEND MANAGEMENT PROCESS

MANAGEMENT

Definitionand management of
anytypeof cashmachine.
Interactionwith cash machines
directly orviaahost.Viewstock,
statusandtransactionaldataand
beabletoactoncircumstances.
Analysisviewsand graphs. Orders
forserviceandcasharesentto
the Order Management module.

&OPTIMIZATION

Trendanalysisandforecastingis
basedupon historicallocation &
machine data,eventsandgrouping
logicfor cash-in,cash-outand
mixed machines.Advisingon
projectedordersbasedupon
optimization settings. Generating
orderswhichappearinthe Order
Management moduleforapproval
andfurtherprocessing.

MANAGEMENT

Registration ofincidentsrelating
tomachine malfunctionresulting
infirstorsecondline mainte-
nance orderswithactivitylist for
themaintenanceteam.Error
codes permachinederivedfrom
Machine Management module.
Ordersforservicearesenttothe
OrderManagementmodule.

BACKEND ENGAGEMENT PROCESS

MANAGEMENT

Registration of clients, locations,
companystructures,service
catalogue, pricing,settings for
logistics, for optimizationandfor
ordering. Theinformationinthis
moduleisthe baseinputforother
modules.

MANAGEMENT

Registration, distributionand
trackingof ordersforcashand
service orders.Register orderoruse
batchimportfacilities. Validate
orderagainst contractand confir-
mation of ordersviaemailor using
anautomated method. Distribute
orderstothebackend modules.
Receive orderstatusupdates.

BACKEND LOGISTICAL PROCESS

MANAGEMENT

Managementofallresources
suchasstaff,vehicles,equipment
and otherassetsrequiredforthe
operational processes.

MANAGEMENT

Planningof orders, resources,
keysand equipmentonroutes.
Managementofthe CITbranch
vaultcontentandtransfer of
liability. Automatedshipment
forwarding.Integrationwiththe
cashcentre.Standardinterface
with3rd party route optimization
toolsand cash centresystems.

CASH MANAGEMENT PROCESS

&REPORTING

Cross-modulereporting,
managementreportingand
customerservice queries. Ability
foraclienttoaccessauthorized
informationdirectly. Optional
BusinessIntelligence module
‘WebFocus’fordashboardsand
sophisticated end userreporting.

MANAGEMENT

Management of cashand other
stock positionsacrossthevaults
& warehouseswithinthesupply
chain.Stocktransactionregistra-
tion,ownership,stock held for
centralbank. Themodule offers
asolutionforstockmanagement
atcentralbank,commercial bank
andClIT level.

MANAGEMENT

BILLING

Transaction (e.g.order) billing
baseduponcontractualsettings.
Thebillinglogicincludestran-
sport,cashcentre,service,fixed
periodicalchargesandsur-
charges. Themoduleintegrates
intoafinancial systemfor
invoicingpurposes.

HANDLING

Performance of routefor cash
delivery, collection, ATM/machine
andservicework. Transfer of
liability for crew,CIT branchand
client.Receipt printingand digital
signature. Tracking of scanning,
exceptionsandtimings. Control
of propertransactions. Auto-
forwardingtofinal destination.
GPRSenabling.

MANAGEMENT

RECONCILIATION

Reconciliation of movements of
physical cash,administrative cash
andinformationonstockincash
points.Coverage of thereplenish-
ment process,combines machine,
cashcentreand CIT data. Provides
the cashmanagerwithanexcep-
tionbased managementtooland
viewsoncashflows.

MANAGEMENT

Registration of complaints
relatedto orders,machines,
services performed,reports,
systemuse,stops,balancingand
countingactivities. Workflowto
distribute complaintsandregister
actions.Reportingonthe com-
plaintsandrelatedsolutions.

PROCESSING

Processingof collected
consignmentsreceivedfromthe
CIT (Route Management). Inte-
grationwith countingequipment
andresults. Controlof declared
valuesagainst countedvalues.
Optionaltwo-phased process of
counting. Processingordersfor
delivery;pickingand packingfrom
stockareas.

MANAGEMENT

SETTLEMENT

Settlement processingfor
reportingandaccountingthe
executedandreconciledtrans-
actions,orders,replenishments,
countingandstock positionsinto
a(sub) GLofabank.Integration
withthe banksystemusing
standard exchangeformats.

MANAGEMENT

3rdpartymodulebyScope
Technology coveringthefield

of fleet management. Black box
invehicle,real-time connection
tocentral,dynamicplanning,
geo-fencing,remote control of
thevehicle,voice, GPSand GPRS
support. Themoduleintegrates
withthe Route Managementand
Route Handlingmodules.

MANAGEMENT

Registration ofallocatedassets
suchasinkcassetteswithlinkto
barcode.Managementofasset
maintenance processincluding
maintenance planningand
engineerstoperformthe
maintenance.View onasset
stock positionsacrossthe
supplychain.

Transtrack International aims to remainin the leadership positionin the field of ICT solutions for cash businesses, taking automation and
the use of technology to the next level. The CashWebCommunity is the engine for a cash community requiring more dynamics, more security,
lower cost and manageable risks.

Will your company join the CashWebCommunity?
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